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We are delighted you are coming to visit us at Bluebell
Wood. We look forward to meeting you.

In our home from home environment we hope to make
your stay as relaxing and enjoyable as possible.

We are pleased to welcome children/young people and
families whatever their race, beliefs or personal
circumstances. We make no charge for this service.

We hope this booklet will answer some of your questions
prior to your stay.



Our aim is to provide a home from home, with a relaxed and informal atmosphere, where sick
children/young people and their families can come for a much needed break from the ongoing
strains they face at home. We hope to offer friendship, support, practical help and the chance to
relax in the countryside in South Yorkshire. If your child/young person becomes seriously ill we can
offer emergency or palliative care in a peaceful and comfortable setting at Bluebell Wood or at
home.

Everyone at Bluebell Wood recognises that the parents and family are the experts in the care of
their own child/young person. We believe that we should work flexibly alongside the family, in the
way that they choose, so that each family feels that they are in control. We aim to help each family
to wind down in the way that suits them, be that in spending more time with their sick child/young
person; taking well brothers and sisters out for the day; enjoying the many leisure activities at
Bluebell Wood; or just catching up on a well deserved afternoon snooze!

We will do our utmost to support you, your child/young person and your family; however our prime
responsibility has always got to be the safety and wellbeing of your child/young person. If we are
concerned about any aspect of your child/young person’s health and wellbeing we have to follow
nationally agreed procedures.

TELEPHONE NUMBER 01909 517369
(24 HOUR SERVICE)
FAX 0845 108 1580

Contact Address for the Healthcare Commission

HEAD OFFICE: Healthcare Commission
Kernel House
Killingbeck Drive
Killingbeck
Leeds
West Yorkshire
LS14 6UF

Tel: 0207448 9200
Fax: 0113 249 6577

Email: www.healthcarecommission.org.uk



Our Philosophy

The team will work flexibly alongside the child/young person and family to provide practical and
emotional support for children/young people identified as having a medically life threatening or life
limiting condition. We will always:
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Endeavour to provide time to listen to the child/young person and family within
their own home

Plan care in partnership with the child/young person and family

Care for children/young people and families in an environment of trust where
confidentiality will be maintained

Respect the needs of families from all cultural and ethnic backgrounds within
their local community

Respond to the individual needs of the child/young person and family, thereby
meeting the requirements of each family member

Work together with the child/young person and family to maintain an
environment where sexuality and privacy will be respected

Provide care for the child/young person and family only in support of the wider
multidisciplinary team. Open liaison will be encouraged with these agencies



Our Hospice

Bluebell Wood will provide flexible accommodation and care in a safe, supportive and happy place
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